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State-of-the-Art Online Banking

The Private Bank of the Peninsula’s new online banking system is user friendly and
easily customized to suit your requirements. Click here to preview both personal and
business banking online with our comprehensive demos.

The new system, which will soon be available, offers our Clients many features
including:

Simple, intuitive navigation

With single-page sign on, your access ID and password are on the same page,
quickening access. All of your accounts are listed on one screen so you can quickly
select between them. Account inquiries and transaction processing use easy-to-
understand prompts and search methods.

Password reset
If you forget your password, you can have a temporary access code sent to you
immediately via email or phone. You'll get access to your accounts when you need it.

Enhanced login security

You can add a layer of security to your login using one-time registration from your
computer. This layer prohibits others from accessing your online banking from another
computer, even if they know your login ID and password.

Secure Messaging
Online banking clients can send secure email messages to the Bank and include data
files as secure attachments.

Manage Multiple Users
You can add multiple users to one profile, simplifying management. The Account Owner
can grant different levels of rights and limits to each user.

Transaction History

Transaction history is sortable making it easy to find specific transactions or checks.
Online exportable history can be stored up to 13 months. History for online-initiated
activity will be retained for 30 days.

Check Orders and Stop Payments
You can reorder checks and make address changes online. Stop payments can be
completed online with required fields to avoid delays in processing.


https://secure4.onlineaccess1.com/PrivateBankPeninsulaOnline/Demo/OnlineDemo.html
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Bill Payment

Enjoy state-of-the-art bill payment with on-time payment guaranteed (certain restrictions
apply). Accounts are debited on the day the vendor expects your payment, not on the
day you schedule for future payment. Payment reminders can be set up for all
payments. You will have access to past, present and future dated transactions and the
status of payments.

Mobile Banking

If you have a cell phone with an Internet browser, you can use our Mobile Banking
feature to check balances, review history and transfer money between accounts.
Business clients can use Mobile Banking to complete drafted transactions awaiting
approval.

Wire Transfers
Business Clients can initiate wire transfers and other electronic transfers. Transactions
that require approval can be sent to mobile phones for approval.

Tax Payments
Business Clients can make nearly any tax payment using convenient pre-built templates.

Because the new system’s features are too numerous to list, we invite you to view the
demos to see for yourself the benefits you'll realize with this powerful, easy-to-use tool.

Current Information Needed
To streamline the transition to our new online banking system, we ask that all clients
please contact us to update email addresses and phone numbers.

Please call 650-The-Bank (650-843-6625) or email your updated information to Client
Services. We are happy to address any of your questions when you contact us.

We appreciate your assistance, and look forward to meeting all your online banking
needs.
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